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To: Social Security Offices of provinces and centrally-affiliated cities
Pursuant to Decree No. 69/2024/ND-CP dated June 25, 2024 of the Government on electronic identification and authentication; Decision No. 240/QD-TTg dated February 4, 2025 of the Prime Minister promulgating the administrative procedure reform plan for 2025; Decree No. 158/2025/ND-CP dated June 25, 2025 of the Government on elaboration of the Law on Social Insurance on compulsory social insurance; Decree No. 159/2025/ND-CP dated June 25, 2025 of the Government on elaboration of the Law on Social Insurance on voluntary social insurance; Decree No. 188/2025/ND-CP dated July 1, 2025 of the Government on elaboration of the Law on Health Insurance; to standardize management of participant data through the personal identification number (PIN) and citizen identification number (CIN), ensuring interconnection and synchronization of databases among agencies to serve management and facilitate administrative procedures for people and enterprises, Vietnam Social Security hereby provides guidance for provincial Social Security Offices (hereinafter referred to as provincial Social Security) on use of PIN/CIN in replacement of social insurance numbers and the management code set for participants of social insurance and health insurance as follows:
[bookmark: muc_1]I. SOCIAL INSURANCE NUMBER OF PARTICIPANTS
From August 1, 2025, the PIN/CIN shall be used in replacement of the social insurance number of participants in social insurance and health insurance.
[bookmark: muc_2]II. MANAGEMENT CODE SET FOR SOCIAL INSURANCE, HEALTH INSURANCE, AND UNEMPLOYMENT INSURANCE-CONTRIBUTING UNITS
The management code set for units participating in social insurance and health insurance includes:  agencies, units, enterprises, employing organizations; participant-managing authorities; social assistance facilities; charitable and religious establishments; care and nursing facilities for wounded soldiers; organizations supporting development of participants in social insurance and health insurance under law, and other organizations (hereinafter referred to as units).
[bookmark: dieu_1]1. For units participating in social insurance and health insurance
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In particular:
DD: Unit identification code printed on forms in administrative transactions between the unit and Social Security.
- For units subject to Decree No. 168/2025/ND-CP dated June 30, 2025 on enterprise registration:  the Enterprise Identification Number consists of 10 characters issued upon enterprise establishment registration.
- For budget-related units under Circular No. 185/2015/TT-BTC dated November 17, 2015 guiding registration, issuance, and use of budget relation codes: the Budget Relation Code consists of 7 characters issued by the financial authority.
DT: Participant category code, managed in the database of Social Security, consisting of 2 alphabetic characters, being the health insurance participant category code (elaborates in Appendix I enclosed).
LH: Production and business type code, managed in the database of Social Security, consisting of 3 characters, being the type code promulgated under Decision No. 27/2018/QD-TTg dated July 6, 2018 of the Prime Minister (elaborates in Appendix II enclosed).
Example:
- Example 1: Units of state-owned enterprises (participant category code DN), upon enterprise registration, are granted a 10-digit unit identification code: 0123456789; operating in the production/business type “Aquaculture” (type code A03); then the Unit Code is: 0123456789DNA03.
- Example 2: Units of the administrative–public sector, having a 7-digit Budget Relation Code: 1234567; with participant category code HC; then the Unit Code is: 1234567HC.
- Example 3: Commune-level People’s Committee, having a 7-digit Budget Relation Code:  2345678, shall be issued the following management codes:
+ Unit code for contribution to social insurance, health insurance, and unemployment insurance for officials and civil servants of the commune-level People’s Committee:  2345678HC.
+ Unit code for listing issuance of health insurance cards for near-poor household members:  2345678CN.
+ Unit code for listing issuance of health insurance cards for children: 2345678TE.
+ Unit code for listing issuance of health insurance cards for non-specialized actors in villages and neighborhoods: 2345678KT.
[bookmark: dieu_2]2. For authorized collecting units
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Where:
DD: Unit identification code printed on forms in administrative transactions between the unit and the Social Security Agency (as prescribed in Clause 1 above).
TH: Abbreviated name of the authorized collecting unit, managed in the database of Social Security.
HC: Administrative division code, managed in the database of Social Security; consisting of 7 characters (2 characters for province-level, 5 characters for commune-level); promulgated under Decision No. 19/2025/QD-TTg dated June 30, 2025 of the Prime Minister.
DT: Collection point code, managed in the database of Social Security; consisting of 3 digits (from 001 to 999).
Example:
Collection Point No. 3 (code 003) of Hoan Kiem Ward (code 00070) of Hanoi City (code 01) under the Post Office (code 3456789000) has the management unit code: 3456789000TH0100070003.
[bookmark: muc_3]III.  LIST OF HEALTH INSURANCE PARTICIPANT CODES
The list of health insurance participation categories, participant codes, statistical group codes, and benefit levels of health insurance participants (elaborates in Appendix I enclosed).
[bookmark: muc_4]IV. IMPLEMENTATION 
1. Collection and participant development management department
Shall take the lead and coordinate with affiliated units of Vietnam Social Security to provide guidance, urge, inspect, and supervise provincial Social Security Offices/grassroots Social Security Offices in organizing implementation in accordance with the contents stated above.
2. Information technology and digital transformation center
- Shall take the lead and coordinate with relevant professional departments to revise and upgrade software systems in accordance with the required schedule.
- Shall share information and data related to participant lookup and benefit levels with health insurance-covered medical facilities upon request.
- Shall ensure interconnection among professional software systems within Social Security (when the social insurance number is replaced by the PIN/CIN) during contribution collection, issuance of social insurance books, health insurance cards, and payment of social insurance, health insurance, and unemployment insurance benefits for participants.
3. Communication and participant support department
Shall strengthen propagation and support for individuals and organizations during the data conversion process; promptly receive and address inquiries via Hotline 1900.9068, the Electronic Portal, social media channels of Vietnam Social Security, and at communication conferences, consultation events, and policy explanation sessions. Special focus shall be placed on propagating the use of PIN/CIN in replacement of the social insurance number.
4. Health Insurance Policy Implementation Department
Shall provide guidance for health insurance-covered medical facilities on fully checking benefit levels in accordance with law, corresponding to each participant code and benefit percentage (%) on the health insurance card (in Appendix I enclosed).
5. Directors of provincial Social Security Offices shall direct grassroots Social Security Offices and assign responsibility to public employees directly managing contribution collection to coordinate with units in identifying, updating, supplementing missing information, and adjusting according to the (new) unit code set; organize implementation and promptly report difficulties (if any) to Vietnam Social Security for consideration and settlement.
6. Social Security of the Armed Forces and People’s Public Security; shall formulate their own management code sets in accordance with regulations and send them to Vietnam Social Security for nationwide harmonized use.
7. Transitional provisions: Pending completion of software implementation for the contents prescribed above, issued social insurance numbers (10 digits) and the previous management code set shall continue to be used for management, classification, lookup of professional information, and other related information pertaining to participating units and individuals.
Provincial Social Security Offices and units under Vietnam Social Security shall, based on their assigned duties and provisions of this document, provide guidance and implement the tasks in a timely manner./.
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